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Fredrikson & Byron is among the Midsize Law Firms Punching Way Above Their
Weight, according to a recent BTI Consulting Group report.

"Clients point to 43 small and midsize firms — by name — as punching way above
their weight class. Top legal decision makers look to these firms with the same level
of confidence as the large firms," BTI shares. Clients describe these firms as setting
the client service standard for others to match and characterize them as:

■ Quick with an opinion

■ Skilled and empathetic listeners

■ Know their way around the issues

■ Understand how to help

■ Get things done

■ Make deep connections

"These firms prove client service savvy still sits at the epicenter of client relationships
— no matter how big or small the firm," the report states.

In March 2021, the BTI Client Service A-Team 2021: Survey of Law Firm Client
Service Performance recognized Fredrikson & Byron in the following categories:

■ Standout in Quick Assessments

■ Commitment to Help

■ Client Focus

■ Understands the Client’s Business

■ Provides Value for the Dollar

■ Legal Skills

■ Anticipates the Client’s Needs



 

 

Fredrikson & Byron is a leading Midwest law firm working collaboratively to help
businesses achieve their goals regionally, nationally and globally. With a reputation as
the firm “where law and business meet,” our attorneys bring business acumen and
entrepreneurial thinking to work with clients and operate as business advisors and
strategic partners as well as legal counselors. The firm’s 300+ attorneys are based in
Minneapolis, with offices in Bismarck, Des Moines, Fargo, Mankato, St. Paul, Saltillo,
Mexico, and Shanghai, China. Learn more at fredlaw.
com, LinkedIn or @FredriksonLaw.
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